Expert Testing and Consulting Services

Live Post-Training Support

Extend the power of your training with Live Post-Training Support from TCT

TCT’s training classes provide a great technical foundation for your IT staff. And with TCT’s Live
Post-Training Support, we can provide live guidance as they put those new skills to work.

What is Live Post-Training Support?

When you purchase Live Post-Training Support from TCT, your IT professionals can connect via a remote
session to a TCT HP Certified Instructor in the weeks and months after training is complete. Using the
remote session teleconferencing and live screen sharing, students can work through issues or tasks together
with the instructor, building confidence and reinforcing new skills.

Flexible Support To
Enhance Your Skills

e Purchase support in 15-minute increments — as much
or as little as you need.

® A great way to spot-check procedures and tasks -
reinforcing skills learned in training.

e The instructor will walk the student through the task
to ensure it is completed successfully.

Schedule your Live Post-Training Support now!

Call 410.893.5800 or

Visit Us Online at www.TCTcomputing.com




